
 FORT DETRICK, Md. – In one of his first 
assignments as a biomedical equipment 
specialist, Jorge Magana quickly learned 
the importance of his job in a very personal 
way.
 Magana, then a young enlistee with 
a baby on the way, was placed in the 
labor and delivery ward of a small military 
hospital at Fort Sill, Oklahoma. There, he 
was responsible for maintaining all medical 
devices on the floor, ensuring they were 
ready for use in the care of expectant 
mothers, including his own wife.
 “It taught me the importance of making 
sure that when you touch a medical 
device, just imagine your family member 
on the other side of that device,” he said. 
“From then on, every time I touched a 
medical device, I thought, ‘this is going on 
someone’s family member.’”
 It was an experience Magana carried 
with him throughout his career as he 
prepared to participate in an alumni panel 
discussion Sept. 26, hosted by the U.S. 
Army 6th Medical Logistics Management 
Center, his final duty unit before retirement 
from the Army in 2020.
 Among the panelists, Magana and 
Pete Ramos, also a former member of 
the 6th MLMC, have over 50 years in 
combined active-duty service before they 
retired in recent years. The panel gave 
current Soldiers who are approaching 
retirement themselves a chance to discuss 
their experiences, hear transition success 
stories and get advice on their next steps.

For Magana and Ramos, both now working 
at Army Medical Logistics Command, 
continuing to serve as Army civilians was 
an easy decision.
 “There are a lot of opportunities to 
continue serving, and if you have the 
skillset and knowledge to do it, you really 
should consider it,” said Ramos, who 

retired at lieutenant colonel in 2018. “It 
is still serving, even if you’re no longer in 
uniform.”
 Like Magana, Ramos, too, draws on 
many of the experiences he had as a 
Soldier. He saw firsthand the challenges 
faced by medical logisticians in the field, 
and it’s something that he said he is working 
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Jorge Magana is pictured over his years of service. From left, the retired chief warrant 
officer four is pictured as enlisted Soldier in 1995, just before his active-duty retirement 
in 2020, and in 2022 as a civilian employee at the U.S. Army Medical Materiel Agency. 
(Courtesy photos provided)
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to correct today as a logistics management 
specialist for AMLC.
 “The thing that I knew how to do was 
something the Army needed at the time,” 
Ramos said. “I still think it does.”
 Their stories are just two of many 
among Army retirees who continue to 
serve as civilians. Magana, a retired chief 
warrant officer four, emphasized that the 
skills and experiences Soldiers accumulate 
over their active-duty years often translate 
to successful and fulfilling careers in civilian 
service.
 And being able to continue serving 
the nation and supporting current Soldiers 
and their families make it all the more 
rewarding.
 “Your experience is unique,” said 
Magana, who currently serves as director 
of the Medical Maintenance Management 
Directorate, or M3D, at the U.S. Army 
Medical Materiel Agency, an AMLC direct 
reporting unit. “When you get out and you 
start exploring, you’ll be able to leverage 
those experiences to the success of the 
organization you join, whether that’s in the 
private sector or through civilian service.”
Magana said the opportunity to continue 
serving as director of medical maintenance 
for USAMMA was his 
dream job, and the 
timing couldn’t have 
been better.
 “To me, in my 
mind, that was a 
pinnacle position 
for a maintainer that 
still enjoys the Army, 
what it’s about and 
believes in what we’re doing – actually 
serving and saving lives,” he said. 
 Ramos, a former deputy commander for 
support at USAMMA prior to his retirement, 
has been with AMLC since the command’s 
creation in 2019, when the former Medical 
Research and Materiel Command was 
dissolved, and parts of the organization 
were split between AMLC and the current 
Medical Research and Development 
Command.
 With the establishment of AMLC as 
the Army’s premier medical logistics 

organization and life cycle management 
command for medical materiel, new 
policies and procedures are starting to 
drive change throughout the enterprise and 
remedy problems Ramos said he’s seen 

since he was in uniform. 
 “A lot of the problems that existed in 
medical logistics when I was a young 
lieutenant still exist today,” he said. “So 
probably, the most rewarding thing is 
that I feel like we’re at the precipice of 
making differences, so those future young 
lieutenants won’t suffer having to deal with 
the same issues I dealt with 20 years ago.”
 For many, the idea of hanging up the 
boots can be quite daunting. It’s a time a 
change and many unknowns, and it can 
cause uncertainty and anxiety in a retiring 

Soldier, Magana said. 
 He likened it to the first time a Soldier 
deploys. But reminded to-be-retirees that 
the feeling fades and they have skills from 
Army service that are transferrable to their 

next chapter.
 “You didn’t 
know what was going 
to happen,” Magana 
said of a Soldier’s 
first deployment. 
“Obviously, it’s not as 
dangerous as going 
into a combat zone, 
but the anxiety is 

there. It builds up.
 “Just know that we all have skills that 
are marketable, and we will get through 
it,” he added. “You’ll find a position that’s 
right for you, whether it’s immediately after 
you retire or six months after. There will be 
something for you. Don’t give up and keep 
looking for what you want.”

(Continued)

By C.J. Lovelace 

Pete Ramos is pictured in several stages of his more than 25 years service to the U.S. Army. 
From left, Ramos is pictured as a new enlistee in 1988, as a lieutenant colonel just before 
his active-duty retirement in 2018, and as a current civilian employee at U.S. Army Medical 
Logistics Command. (Courtesy photos provided)

“There are a lot of opportunities to continue serving, 
and if you have the skillset and knowledge to do it, 

you really should consider it.”
Pete Ramos, logistics management specialist, Army Medical Logistics Command
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 CAMP CARROLL, Republic of Korea 
– The U.S. Army Medical Materiel Center-
Korea provided important medical logistics 
training support during a recent largescale 
joint training exercise with Korean forces.
 Ulchi Freedom Shield, or UFS, is a 
biannual 11-day computer simulation-
assisted command exercise that aims to 
strengthen the U.S.-Korea alliance and 
maintain readiness across the Korean 
Peninsula and northeast Asia.
 Shawn Hardiek, USAMMC-K’s 
operations chief, said the exercise in 
August presented a great opportunity for 
the center, which serves as the theater 
lead agent for medical materiel, or TLAMM, 
for the Korean Peninsula, “to open their 
well-organized operations to tactical forces 
wanting to get hands-on training in medical 
logistics.”
 “USAMMC-K is responsible for 
continuously sustaining the U.S. Forces 
operating in South Korea, so there is no 
better opportunity for Soldiers to get an 
in-depth exposure to the daily demands 

and experiences of working at a medical 
logistics hub while participating in a premier 
combined exercise,” Hardiek said.
 As the TLAMM for USFK and joint 
forces, USAMMC-K, a direct reporting 
unit of Army Medical Logistics Command, 
provides continuous medical materiel 
support to theater medical forces, along 
with ensuring and assisting tactical units 
are integrated into the end-to-end medical 
supply chain. It also assists combatant 
commands in health logistics support 
planning.
 Maj. Myong “Mike” Pak, USAMMC-K’s 
deputy commander for operations, said the 
event focused on maintaining the alliance’s 
readiness and served to strengthen the 
security and stability of the region, but it 
was a great opportunity for the center to 
test its operations as well. 
 “The exercise is essential to 
USAMMC-K because it allows the TLAMM 
to test our systems and work with USFK to 
better support the warfighter,” Pak said.
 USAMMC-K Commander Lt. Col. 

Mark Sander added that being involved 
in training scenarios like UFS shows that 
USFK leaders are aware of how important 
the medical supply chain is in the wider 
scope of Army operations in the region.
 “USAMMC-K has cultivated a 
great reputation over its service as the 
designated TLAMM in Korea for the last 13 
years,” Sander said. “The commitment and 
opportunity to train technical sustainment 
skills for our forces, civilian employees 
and allied partners will never be wasted 
here, because it is the optimal setting to 
experiment with simulated contingency 
scale in exercises like Ulchi Freedom 
Shield, and in real time, realize the 
synchronization of agencies, organizations 
and skills needed for real-world effects.”
 A prime example of that support during 
UFS, USAMMC-K provided hands-on 
training to the 401st Medical Logistics 
Company, a reserve unit out of Michigan. 
The unit consisted of medical supply, 
medical maintenance and administrative 
professionals.

Master Sgt. Rizmel Paguio, center, noncommissioned officer in charge of the U.S. Army Medical Materiel Center-Korea distribution 
center, conducts sling load training with Army Reserve Soldiers from the 401st Medical Logistics Company during the Ulchi 
Freedom Shield exercise in August. (U.S. Army photos/Courtesy)

USAMMC-K provides training support during 
Ulchi Freedom Shield

(Continued)
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 “These Soldiers gained relevant 
exposure to online supply systems, hands-
on warehouse operations supporting real 
daily missions and maintaining equipment 
that directly supports patient care for the 
Army in Korea,” Hardiek said.
 USAMMC-K regularly coordinates 
and synchronizes efforts with USFK, 
Eighth Army and the 19th Expeditionary 
Sustainment Command, helping to 
integrate complete end-to-end medical 
supply delivery across Korea, as well as 
support and advise USFK on important 
decisions in support of theater stability, Pak 
added.
 With its longstanding relationships with 
the 563rd Medical Logistics Company 
and 65th Medical Brigade, USAMMC-K 
works together with partners to coordinate 
medical sustainment requirements for all 
operations and “always train as we fight.”
 “There is added benefit for both 
USAMMC-K and the training MEDLOG 
company to rehearse and work together, in 
the event they are simultaneously activated 
for a common contingency mission in the 
future,” Pak said.
 The training with the 401st MLC 
focused on various critical tasks for the 
unit, including in the use of the Theater 
Enterprise-Wide Logistics System, or 
TEWLS. Other aspects included medical 
maintenance, warehouse and loading 
operations, and the use of important supply 
chain systems.
 Regardless of the environment or 
situation, Pak reiterated, USAMMC-K 
stands ready to support USFK in all its 
medical sustainment needs, including the 
delivery of world-class health care.
 “USAMMC-K contributes to readiness 
by managing and sustaining the Army’s 
countermeasures for the protection 
and treatment of chemical, biological, 
radiological or nuclear conditions, as well 
as bringing to bear all the routine medical 
supply and medical device maintenance 
support that the Army can leverage 
overseas for the joint force and U.S. 
Department of State interests in South 
Korea.”

By C.J. Lovelace

(Continued)

Lt. Col. Mark Sander, right, commander of the U.S. Army Medical Materiel Center-
Korea, presents USAMMC-K coins to reserve Soldiers from the 401st Medical 
Logistics Company in August following training during Ulchi Freedom Shield, a joint 
exercise with Korean forces.

A U.S. Army Reserve Soldier from the 401st Medical Logistics Company, based in 
Michigan, trains alongside personnel at the U.S. Army Medical Materiel Center-Korea 
in August during Ulchi Freedom Shield, a joint training operation with Korean forces.



5MEDLOG MONTHLY / October 2022

 KAISERSLAUTERN, Germany – 
Master Sgt. Andrew Colburn assumed the 
duty as senior non-commissioned officer 
of the U.S. Army Medical Materiel Center-
Europe in a ceremony Sept. 15.
 Master Sgt. Charles Douglas, who 
had been acting in the position, returned 
to his role with the USAMMC-E Clinical 
Equipment Division.
 “In most ceremonies like this you are 
welcoming in the new NCO and saying 
farewell to the outgoing one,” USAMMC-E 
Commander Col. Deon Maxwell said. “We 
don’t have to do to that. We get to keep 
Master Sgt. Douglas. That’s a good thing 
where we get to retain his skill, knowledge 
and leadership.”
 Douglas thanked the command for its 
support during his tenure. 
 “I know that USAMMC-E is in great 
hands as I pass the baton over to Master 
Sgt. Colburn,” Douglas said, “He is a strong 
leader with great experience and I look 
forward to witnessing where he and Col. 
Maxwell take USAMMC-E in the future.”
 Colburn said he would continue to 
focus on people first. 
 “Our priorities are with our people, our 
mission and our partners,” Colburn said. “If 
I can focus on those three things, I think 
we’re assured of continued success.”

Master Sgt. Andrew Colburn returns the flag to Sgt. First Class Richard Deane during 
the an assumption of responsibilities ceremony held Sept. 15 at the U.S. Army Medical 
Materiel Center-Europe. (U.S. Army photo by Eric Cramer/Released)

USAMMC-E welcomes new senior 
enlisted leader

By Eric Cramer
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 BUSAN, Republic of Korea – Vaccines 
and booster shots remain one of the best 
defenses against the ongoing global fight 
against COVID-19.
 The U.S. Army Medical Materiel 
Center-Korea is continuing to do its part to 
support the effort on the Korean Peninsula, 
including resupply missions for U.S. Navy 
partners operating in the region.
 On Sept. 23, USAMMC-K delivered 
ancillary support kits for the Navy’s 
COVID-19 vaccine booster program 
aboard USS Ronald Reagan (CVN 76) as 
it was in port at Busan.
 The shipment included 300 kits, each 
with items like syringes, alcohol pads, 
vaccine cards and personal-protective 
equipment needed to administer the shots 
for Sailors.
 “This vital mission required and 
exemplified the full collaboration and 
coordination between agencies and 
partners from the U.S. and Republic of 
Korea,” said Maj. Myong “Mike” Pak, deputy 
commander for operations at USAMMC-K, 
the theater lead agent for medical materiel, 
or TLAMM, for the Korean theater of 
operation.
 USAMMC-K is a direct reporting unit 
to Army Medical Logistics Command, 
the Army’s premier medical logistics 
organization and life cycle management 
command for medical materiel.
 The Nimitz-class supercarrier was in 
Korea to participate in combined training 
exercises to boost readiness and show 
support for its Korean allies.
 While not directly involved in USS 
Ronald Reagan’s larger exercise, 
USAMMC-K’s ongoing resupply 
requirements for naval partners provide 
vital support, Pak said, helping to ensure 
that Sailors in the theater stay healthy and 
ready for any contingency. 
 “USAMMC-K does not often have 
contact with Navy fleet ships due to 
their transitory nature,” Pak said. “This 
requirement presented the uncommon 
opportunity to enable a ship-to-shore 
resupply mission, which was a success. 
We confirmed that USAMMC-K and 
its partners can support similar future 

missions.”
 USAMMC-K pharmacist Capt. Kehinde 
Adesina led the delivery effort, coordinating 
with the 19th Expeditionary Sustainment 
Command and 65th Medical Brigade for 
ground transportation and on-site support.
 “It also took coordination with the 
Defense Health Agency, Defense Logistics 
Agency and Navy joint partners” to 
complete this mission, Pak added, along 
with Army and Korean civilian employees at 
USAMMC-K and the Korean Augmentation 

to the U.S. Army, or KATUSA, Soldiers.
 “We are enabling readiness through 
developing routines and building 
relationships between these agencies 
today, which promotes familiarity, 
interoperability and cooperation,” he said. 
“We need to be ready to leverage those 
experiences for more complex missions in 
the future.”

Personnel assigned to the U.S. Army Medical Materiel Center-Korea deliver boxes of 
ancillary kits for COVID-19 vaccine and booster administration to USS Ronald Reagan 
(CVN 76) during a Sept. 23 port visit to Busan, Republic of Korea. (U.S. Army photo 
by Staff Sgt. Camanita Ieremia/Released)

USAMMC-K resupplies USS Ronald Reagan in 
ongoing fight against COVID-19

By C.J. Lovelace
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 As the months turn cooler, many people will be turning 
on their house heat or lighting a fire in the fireplace. 
 I encourage everyone to take the following steps to 
increase fire safety and decrease their risk of a fire-related 
incident:

1. Fireplace safety. If you have a fireplace or 
woodstove, make sure you have your chimney and 
flue inspected by a professional each year before 
you use it.  If you burn wood in a fireplace, make 
sure you put out the fire completely before bed at 
night. 

2. Furnace safety. Have a professional service and 
maintain your system every year. The ideal time for 
this service is before you intend to start using the 
furnace. While cleaning, lubricating, and tightening 
up the equipment, the technician will also inspect 
the furnace’s critical areas for safety issues like 
incomplete combustion or carbon monoxide leaks if it 
is a gas system.

3. Smoke and carbon monoxide detectors. Install them 
on every level of your home, as well as the basement 
and bedrooms. Remember to test the alarms once a 
month and replace the batteries each year. 

4. Fire extinguishers. Keep a working fire extinguisher 
on every level of your home, especially the kitchen. 

5. Emergency services. If you have young children, 
show them how to call 911. Teach your children their 

street address so they can tell emergency operators 
where they are located. Have an emergency meet-up 
spot for the entire family.

 Enjoy a safe and happy fall season! 

OCTOBER IS FIRE PREVENTION MONTH 

By Ralph Davis

See more event 
photos at Flickr.com! 

Onward and

Congratulations to the newest Colonel at 
Army Medical Logistics Command, 
Jason Hughes, on his promotion held at Fort 

Detrick, Maryland, Sept. 27. 

https://www.flickr.com/photos/armymedlog/albums/72177720302466838
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 Breast Cancer Awareness Month is a chance for all Americans 
to take time and acknowledge those men and women whose lives 
have been affected by breast cancer. Not only should we wear 
pink, but we should rally around everyone at every stage, whether 
they’re just learning about breast health, have been recently 
diagnosed and are undergoing treatment, or have many years of 
survivorship behind them.
 Do you know who started Breast Cancer Awareness Month?
 It began in 1985 as a partnership between the American Cancer 
Society and the pharmaceutical division of Imperial Chemical 
Industries. Betty Ford helped kick off the weeklong event, as she 
was herself a survivor of breast cancer. She was diagnosed when 
her husband, Gerald Ford, was president of the United States and 
brought even more attention to breast cancer.
 Here are few staggering statistics:
•  About 1 in 8 U.S. women (about 13%) will develop invasive 

breast cancer over the course of her lifetime.

• In 2022, an estimated 287,850 new cases of invasive breast 
cancer are expected to be diagnosed in women in the U.S., 
along with 51,400 new cases of non-invasive (in situ) breast 
cancer.

• Men also get breast cancer. About 2,710 new cases of invasive 
breast cancer are expected to be diagnosed in men in 2022. A 
man’s lifetime risk of breast cancer is about 1 in 833.

• About 43,250 women in the U.S. are expected to die in 2022 
from breast cancer. Death rates have been steady in women 
under 50 since 2007 but have continued to drop in women 
over 50. 

•  As of January 2022, there are more than 3.8 million women 
with a history of breast cancer in the U.S. This includes 
women currently being treated and women who have finished 
treatment.

• Breast cancer is the most diagnosed cancer among American 
women. In 2022, it’s estimated that about 30% of newly 
diagnosed cancers in women will be breast cancers.

• In women under 45, breast cancer is more common in Black 
women than white women. Overall, Black women are more 
likely to die of breast cancer. For Asian, Hispanic, and Native-
American women, the risk of developing and dying from breast 
cancer is lower. Ashkenazi Jewish women have a higher risk 
of breast cancer because of a higher rate of BRCA mutations.

 As many campaigns as there are that drive breast cancer 
awareness every October, the message continues to be as 
important today as ever. The fact remains the same: prevention is 
better than cure. And action is better than reaction – whether you’re 
a victim, a victim’s loved one or simply an empathetic individual 
hoping to make a difference in the world. Remember, fighting 
breast cancer takes everyone and this is so worthy of a fight.

October is Breast Cancer Awareness Month

By Candace Harriday

U.S. Army Medical Materiel Agency’s 
Liz Andrews was recognized by the President and 
Vice President for her support to the White House 
Medical Unit with a coin during a recent USAMMA 

town hall.

SOCIAL MEDIA  HIGHLIGHT
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AMLC Soldiers take on ACFT

Soldiers from Army Medical Logistics Command participate in the Army Combat Fitness Test on Sept. 21 
at Fort Detrick, Maryland (U.S. Army photos by Katie Ellis-Warfield/Released)
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AMLC at ‘MEDLOG in Campaigning’ off-site 

Leaders from Army Medical Logistics 
Command took part in the “MEDLOG in 

Campaigning’ off-site at Army Material Command’s 
headquarters in Huntsville, Alabama, Sept. 12-14. 
The purpose of this off-site was to develop support 

frameworks for Class VIIIA distribution, materiel 
management, maintenance and information technology 

system integration to work within the current Army 
Sustainment Enterprise software solution, which is 
Global Combat Support System-Army. (U.S. Army 

photos by Katie Ellis-Warfield/Released)
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Defense Health Agency’s MEDLOG headquarters leadership team pose in front of the U.S. Army Medical 
Materiel Center-Europe bull during their recent visit. While on site, the team was provided a tour and an 

overview of USAMMC-E’s operations.

SOCIAL MEDIA  HIGHLIGHT

U.S. Army Medical Materiel Center-Korea recently hosted the 65th Medical Brigade leadership team in 
which they provided a command brief from USAMMC-K Commander Lt. Col. Sander and a facility tour.

SOCIAL MEDIA  HIGHLIGHT
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This is a MONTHLY feature! So if you have an All-Star in YOUR  
organization, please email us at usarmy.detrick.amlc.mbx.pca@army.mil!Calling All DRUs!

MAJ. CALVIN R. KING
SPO Materiel Readiness Directorate, AMLC HQ

What do you do?
I recently transitioned from the G-3 to the SPO, or Support Operations.  I am currently in charge of 
the Materiel Readiness Directorate. This is a new directorate within the AMLC SPO that analyzes the 
readiness of AMLC-maintained and AMLC-owned materiel to determine availability, what that means to 
the enterprise, and how that drives decisions for the AMLC commander.

What do you enjoy most about your job?
Two things come to mind. First, this is a new job, so the challenge of mastering something new is always 
invigorating. Second, I get to dive back into medical logistics after conducting operations for the last two 
years. It is an opportunity to continue to be value added to the organization.

Who was your role model?  
And if he/she could see you now right now, what do you think they would say?
I have had the opportunity to have multiple role models, both military and civilian throughout my ca-
reer. However, my number one role model is my wife, Dionna, because she has always been a pillar of 
tenacity, strength and encouragement, as well as a master multitasker. If she knew I was being recog-
nized, she would tell me to do better (both jokingly and seriously).

What’s your favorite quote and why?
“You know what happens if we don’t take that chance? ... Nothing.” – William Wallace, Braveheart

I have always liked this quote because it accurately reflects inaction. The safe way, or the way we’ve 
always done things, silently lulls us into negating change which leads to inaction and eventually nothing. 
As leaders, we must take the chance and underwrite the risk to move forward and usher others along 
with us.

Highlighting the best of the best!

How long have you been working for headquarters, Army Medical Logistics Command? 
I have been working at the AMLC for two years.

mailto:usarmy.detrick.amlc.mbx.pca%40army.mil?subject=MEDLOG%20Monthly%20Inquiry%21
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This is a MONTHLY feature! So if you have an All-Star in YOUR  
organization, please email us at usarmy.detrick.amlc.mbx.pca@army.mil!Calling All DRUs!

SGT. 1ST CLASS FLOYD DALEY
Detachment sergeant, USAMMA

How long have you been working for U.S. Army Medical Materiel Agency? 
I have been with USAMMA for about three years now.

What do you do?
As the detachment sergeant for the U.S. Army Medical Materiel Agency, Headquarters 
Detachment, I am the senior enlisted adviser to the detachment commander and responsible 
for the readiness, training, safety, discipline, health and welfare of over 55 uniformed and 220 
civilian personnel

What do you enjoy most about your job?
Taking care of Soldiers, which then ensures the agency accomplish its worldwide mission

Highlighting the best of the best!

What’s your favorite quote and why?
“Never forget where you come from.” No matter where in life you reach, always remember your 
humble beginnings.

mailto:usarmy.detrick.amlc.mbx.pca%40army.mil?subject=MEDLOG%20Monthly%20Inquiry%21
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This is a MONTHLY feature! So if you have an All-Star in YOUR  
organization, please email us at usarmy.detrick.amlc.mbx.pca@army.mil!

STARLENE TAYLOR
Inventory management specialist, USAMMC-E

How long have you been working for U.S. Army Medical Materiel Center-Europe?
I have worked at USAMMC-E since November 2021.

What do you do?
I work as USAMMC-E Inventory Management Specialist and as the subject matter expert for 
pharmaceutical and laboratory material procurements. In this role, I ensure customer demands for 
pharmaceuticals and lab items are meet with items stocked within the USAMMC-E warehouse. I work 
directly with prime vendors to procure these materials to enable our end customers to care of their 
patients.

Also, since June 2022, I have taken on additional roles and responsibilities associated with temperature 
sensitive cargo. I have been instrumental in identifying, coordinating and implementing new procedures 
for reporting Receipt Discrepancy Reports through Defense Logistics Agency-Troop Support. 

What do you enjoy most about your job?
I enjoy helping our end customers and ensuring our Department of Defense beneficiaries have the 
resources (pharmaceuticals) to manage their health. 

Who was your role model?  
And if he/she could see you now right now, what do you think they would say?
My grandmother and mother. Both are the most caring, compassionate woman I have even know. I feel 
with the level of dedication I provide to our end customers, they would be proud I too care.

Highlighting the best of the best!

Calling All DRUs!

mailto:usarmy.detrick.amlc.mbx.pca%40army.mil?subject=MEDLOG%20Monthly%20Inquiry%21
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This is a MONTHLY feature! So if you have an All-Star in YOUR  
organization, please email us at usarmy.detrick.amlc.mbx.pca@army.mil!

TECH. SGT. ROSANNA CRUZ
Air Force liaison, USAMMC-K

How long have you been working for U.S. Army Medical Materiel Center-Korea?
I have been working at USAMMC-K for seven months.

What do you do?
As the Air Force liaison at USAMMC-K, my duty days involve bridging the gap between Air Force and 
Army medical logistics. I review and process hundreds of transactions daily, troubleshoot customer 
concerns and advise managers on medical logistics operations. A team member and I will conduct site 
visits for in-depth analysis and provide tailored solutions when needed.

What do you enjoy most about your job?
In this role, I learn something new every day. It is also a unique opportunity that has allowed me to grow 
in ways that wouldn’t be possible if I had stayed in an Air Force unit. I also enjoy working alongside 
Soldiers as it helps me broaden my perspective.

Who was your role model?  
And if he/she could see you now right now, what do you think they would say?
My role model is any person who has overcome hardships and adversities – one who uses those 
lessons learned to help and teach everyone else going through their hardships so they can come 
through the other end.

What’s your favorite quote and why?
“Accelerate change or lose.” – Gen. Charles W. Brown Jr., Air Force chief of staff 

Because life is cyclical and it is very important that we learn to adapt at any point necessary. Good 
words to live by in both my military and personal lives.

Highlighting the best of the best!

Calling All DRUs!
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